
September 26, 1984 

Joel Balmat 
U.S. E . P.A. 
JFK Federal Building 
Boston, MA 02203 

Dear Mr. Balmat: 

.. 

( Jet·LiiJe ) 
ocr I 

C-:"1 1 :"".~ . ...------~--~.~ .. -~~~ .... -

Attached please find the revised paged for our SPCC plan. I apologize 
for not having them in the book. 

If you have any questions of the _pages, please give me a call. 

Sincerely yours, 

JET LINE SERVICES, INC 

JET·LINE SERVICES. INC. • 106 Main Street • South Portland, Maine 04106 

(207) 799-0850 • Toll Free 1-800·492-0545 
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l . 0 llVfHODUC'I'J ON 

Jet Line Poll u tion Contro l, Inc . of South Portland is a l arge waste o.i.l dealer 
d nd is Maine ' s ~CHL e qu ipp e d oi l and hazardou s material spill c l ean-up con­
tractor . J et Line prov i des a variety of serv ices to clients , located t hrough­
out Maine and Ne w ~ngland . ThcHe services i n volve collection ar1d transp~rta­

t ion of l 1quid a nd solid waste ma terials Lo l icen sed desposal sites . Most of 
the motcrialH handled include waste petroleum oils , oily wastewaters and waste 
e mulsi.ons . 

Ho·.-: c ve r, Je t Lin e also picks-up a nd tr<lnspor ts s mall cjuantities of d r umme d 
haz&rdouu wastes ~~ p~rt of the apoctrum ol services of f ered . All hazardous 
WdsLe::; collected by Jet Li n e a r e u ltima tely tre"sported to l icen sed trea t ­
mont/sto rage o r diKnnsdl facil i t i Ps in n r out of state as appropriate . 

·r he net result is that Jet Line has become a fu lly licen sed transpor t er of 
hdzardou s wastes with permits to operate in Ma i ne , Ne w Hamps h ire, Vermont , 
Connecticut , Rhode Is l and , Massachusetts, Ne w Yo r k and Ne w Jersey. In order 
Lo support t.llt::l smal l quantity aspect or t ra nsporting h cJ.zardou s waste::; , Je L 
Ljnc ope r a t es a licensed h azardous waste , tempo rary s t orage facility a t 106 
Md .in Street , South Portland , Mdinc . As a TI::MPORJ\RY S'l'ORGAE FACILITY , no 
llct zarcJuu s wds t e i.s on-si te f or ntOL'e t ha n t en ( 10) calender da ys . Usual l y , 
uLordge is ftvc (5) days or l ess . 

Tho overull purpose of this Plbn is to conscientiously develop a nd implement a 
contingency plan designed to mi n i mize hazards t o human heal t h or the e nv iro.n ­
rnent lrom f ires , explosions. or any sudden or non -sudden rel ease of hazardous 
wctste or hazardous waste constitu ents to air , soil or surface water . J et 
L 1 ne·' s I!WC p 1 an has been des igned a nd per sonnel have been trained in s uch a 

way .:as to ca r ry ou1· Lheprov isions contained hercdn i mmediately whenever the.t·e 
i ::; a t i rc . exp.l os ion ot· rcleat>e of hazardous waste or hctzard o us wd!oile const l ­
tuc!\1.~ which could t.llro<llen human hea l th or the environment . 

Cop1 o s of ,JoL Line ' s Contingency Plan and all rcvi::;ions wlll be: 

1 . Reviewed , dpproved ~nd submitted to the Maine Department ol 
Env i r onmenl.:J I Pro·tect i o n ( Aug u s t a a nd Por tland oi J i ces ). 

2 . Mainl.<J i no<l <.1t Li te 106 Mau1 Street , Sou t h Port l.dt ld , Md Lnc faci.l ities 
and are avdilable for review by contacting Jim Eaton , General Manager 
at (207 - 799 - 0850) . 

3 . Su t, rnittcd to Llle United Stdtes En v ironmental Protection Agency 
Region T, Boston , Massa c huset t s a nd t he Coas t Gua rd Sta tio n i n 
Portland , Maine . 

4. ~ubrnltted to South Portland Police departme nt , tire depat"trnent , and 
Maine Medical Centec . 

The 1nLent. h ere i~·; to prov ide al.l loca l , staLe , d nd federal emergency re::;pon se 
teams Lh~L rnay be called upo n to plov ide emergency serv ices with adv a n ce 
information to ~nhan <..:e the effectiv eness of their respon ses . 

The [ol.l owing Sections descr i be Lhe faci J ity in detail and documents all of 
the requin~d opcrc..:t.t11q s t.and.:Hds dnd procedtu: es . J et L ine ' s Con t ingency Plan 
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2 .0 GENERAL LNfORMATION J 
Section 2 presents ownership information, facilities descriptions, a nd past 
spi 11 experiences as they relate to Jet Line ' s South Portland , Maine tacili­
ties located at 106 Main Street . 

2 .1 NAME AND OWNERSHIP 

Natne ~ 

Manager : 

,j l'l. l..~.J.I 1 t..! lUl.J.U LJUI1 Cv.JLJ..\._) .,~ 

106 Moi.n Street 
South Portla nd , Maine 04106 
Telephone : ( 207) 799- 0850 

J i rn Eaton 
106 Main S'l'rcet 
South Portland , Maine 04106 
'l'elephone: ( 207) 799-0850 

New E11gland Sta t es 

2 . 2 DESCRIPTION OF FACILJTlES 

'l 't1e 'l'emplH or y s Lo1 d lJO Facj I j ty .i:;; ust~d (or t ile trdnsh i pn1e11t o[ sma J 1 quaut i ­

t.H~s ol lla:.:.ardous wdstes. The fac.il.i. t y consists of u. 2~ ft long, 15ft wide , 
10 in high , ·ilnpE,rvious container . The floor of the container is concrete and 
the dike is rnade from cement blocks and cement. Maximum storage within the 
l dcility is 2 , 200 U. S . gallons when s toring liquid in a single tier of 55 U.S. 
']ollon steel drums. 

Tho entire stordge ~rea is located in a warehouse that serves as a mainten­
dtlC;c/!.; to r aye garage for three large t rac tor trailer vacuum trucks and houses 
Jet Line ' s u.dm in istrative offices . The relationship of the existing storage 

dred to dll other uses of the 106 Main Street site shown in the Site Plan, 
figure 1. Additional details are presented in Figure 2 . 

flcum.s of mater-ial are wheeled into and out of the facility one at a time on a 
burrel d olly . 'l'he facility has a concrete ramp over the djke so that drums 
can be brought i n and out at will without interrupting the integrity of the 
second<Jry conta inment area . Imcompatible materials arc physically separated 
tn Lo c!j tft~rent area.s within the be r m. 

·rurttaty protect i on from spills to t h e environment is provided by the warc ­
hott:su f. l oor wh.i. c lt is sJoped i n the area ot the berm toward a floor drain that 
i~; connecte d Lo Lhe South Portland cit y sewer systern . 

'!'he storage facti i t.y has been labe.led as a hazardous waste storage area and is 
closed to the pub l ic . Fire protection is by portable, dry chemical fire 
extinguishers . Early fire warning is provided by two smoke detector/alarms 
located in the storage area. 

Personnel conunutLica t.ions arc maintained by " beepers" , a building wide public 
address system , purtcJb l e radios that t ransmit and receive , and vehiculdr 
mounted two - way rddio:; . 
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3.0 GENERAL lNFORMAT lON \..._.;' 

Section 3 presents ownership inf o rma tion, facilities descriptions, and past 
spil l experiences as they relale to Jet Line's South Portland, Maine 
facj J ities located at 106 Main Street . 

J . l NAME AND OWNF.HSHIP 

Name : 

l'lanager : 

Service Area : 

Jet Line Pollution Control 
106 Main Street 
South Portland , ME 04106 
'l'eleptlono : ( 207) 799 - 0850 

Jim Eaton 
106 Main Street 
South POrtland , ME 04106 
Telephone: ( 207) 799 - 0850 

New England States 

3 .2 DJ-:SCHI.P'l'lON OF Pl\CTLTT I ES 

The bulk p l ant of Jet Line Pollution Control stores and recycles waste oil fo r 
industridl use . The locations of the two double tank installations are shown 
on tt1e Sile Plan , Figu re 1, Drawing A-100-SK. The tanks operate at atmospher­
ic pressures and a piping system has been provided to allow an inerting 
atmosphere of Co2 and foam to be int r oduced in case of fire . Tan k openings 
arc situated beyond the 5-ft minimum distance from the nearest building, as 
requ i red . Also , the storage facili ty is closed to the public , it has a 
concrete dike with security fence on the top and is equipped with (4) HDR-50 
Ki dde Pire Systems and (4) remote release stations and an alarm bell . 

Figure 2 provides udditional details on the overall waste oil storage facili­
ty. As shown, the facility includes new construction p lans that will add a 
rain shed and a concrete floor inside the containment area with a sump pit 
connected to an oily wbtcr separator of sufficient capacity to handle any 
forseeable spil l occurrences within t he dike . The discharge for the oily 
wot.cr sepcHator will be to the City of South Portland's municipal treatment 
plant after securing all necessary permits . 

The steel tanks are of standard design r iveted and welded construction , and 
are in good condition . They have been previously used for storage of 
petroleum p roducts . Eact1 tank is 30- ft long and 10-ft in diameter and is 
divided by a cofferdam in the middle . The cofferdam is a double-wall divider 
with an a1r space between to decrease any possibility of companLments ' 
conte11ts being intermixed should a l eak devel op . Each compartment has a 
usable volume of about 8,500 gallons . 

Each compartmen t js vented to the atmosphere via a goosenecked vent having a 
diao1eter equal in size to the drawoff and/or fil l lines . This is in accor­
dance with cited regulations Rule 9(a) 2(3). Each vent will be equipped with a 
listed flcuoe arrester as part of Jet Line's safety program. 
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6 . 0 ENVlRONMENTAL INCLD~NT REPORTING 

Upon o bserv ing AN Y type of di~charg0 of any mater ials at t he Sou t l• Portland 
::;i t. e , tho fo l lowi ng s t nnda rd operating procedure must be fo l lowed t o i ns ure 
prompt evc~luation and con trol of the i ncident . 

1 . Pcr::;on dJscovcring the incident will initiate emergency procedures (sec 
scct~ons 6, 10 , 11 , 12 , 13 for detailed emergency procedures) - stop 
f l ows where readil y lcc~::;lble , cau tid11 or ev<.~cua le personnel, plug c1J l 
d r o inH i n t he v lcinity a nd immediately r epo r t to h is/her Superv isor . 

a . Exact material be1ng discha r ged . 

L> . Locc~tion .:~nd possible (low ol 111aterial. 

c . 'J' Lme o bservation was rna de . 

The person discovering tho incide11t will remain a vailable until released 
by the Supervisor . 

2 . The Supervisor wil l immediatel y report a bove i nforma tion to the followi ni : 

<..1 . Sa fel y Supervisor - <.:hris J o yce ( olfice ) 799-0850 
(home) 774-9069 

b . Mdll<..I')C1 o( Operc1Lions - Hoy Llt.~bl>idge (of !.icc) 799- 0850 
( horne) 829-3253 

(.; . Cone raJ 1'1anagc r - J i m Eaton ( oJ:l' ice ) 799 - 0 85 0 
( h orne) 832-4538 

The General Mulldqer wlll be respons iblc foL· all other i nternal and 
dgcncy report tny . lie will repo rL ull aspects of the spill incident. 
fir·st l o : 

Coq.>OJ atu Gon(.)rol Mdndger - !:' r.ed Wynn (olfice 6 17-84 3-2829) 

J . l\[ter the iJoilicJl report , the Reporting Supervisor mu::;L make an 1nitlal 
invo!>LJgaLion dlld preliminary analysis of the tollowing : 

d . Whore 0X<lcL l y is it now. 

h . Estimate upparen t dangers -personnel, facilities . 

c . Est.imatc ncJt.ure ot material and/or its u::;e in case specific 
s ubstance unknown . Do not waste time for detailed analysis here . 

d . OeLcntLinc sources where l mrnediat.cly f easibl e - a qu ick look . 

l! . lmpJemcrot procedures in .S PCC Plan .Section 6 and d!J appropric.~Lc to 
the p l<m l ~•ite area of the spi II . 

4 . Evctluatton and control procedure to be followe d to L>e determi ned by t he 
HeporLing Superv isor a nd the Safety Supe rvisor . 

Theit d<:tl 0n ruu!;t l>e immediate and have the iollowlng results : 
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l 
2 . Wh<.~t the contaminant .is , t he volume of t ile spi .l. l, dnd how much 

has got ten o uts ide tht:! cora ta in men t s t :r u c tu.rcs , o.r off-si t e that 
mdy tt.1vo gotten into the gr.oun<iwatcr, c ity sewers , or Portland 
Harbor . 

3 . What .J.S be ing done to remove i t from the hazard area . 

4 . Wtwt. i s bei ng done to prevent further con tanLi nation . 

5. Whut caused the dc<.:ident to the best of your knowledge. 

6 . t::ac ll person dnd d(JCIICY not.Hi.ed . 

7 . Whdt is be i ng done to prevent f urther occurrences . In addition , 
specific instructions fo r internal reportin g and reporting t o 
agencies are provided below in Section 6.1 and 6 . 2 . 

6 . l JN HOUSF: ENV [RONMEN'J'l\L lNClDEN'l' REPORTT NG 

Upon conf irmation of a n c.>i l or hazardous material l:lpi l l , a nd assessment of the 
probJ cm , the follow i ng persons shall be udvised immed i a t ely by the repor ting 
S1 1pt~rv L>or : 

I. Sd f eLy Supervi~O[ 

2 . Operations supe r v isor 

J . PJanL General Munager 

4 . Coporato Ccnurd l Manaacr i n Mctssdc huset ts 

The Sci! ety .Supervisor , work ing c.losc.ly \v i th the General Manager Slld ll t.>e 
rcsponsi.blo fwt· notifying a l l other corporate , production , business and cn­
vi tonmentcl l stat( r epresentat i vel:l . 

A brief illg ot the 1.ncident is to be given to the Corpora te Public Relations 
Manager . A plant management meeting shall be conducted to rev iew all aspects 
uf th-:l spill. incjdent . 

/\ writ.tnn confirmaUon of Lhe in - house phone reports shall be submitted as 
shown o f tlle forrn fol lowing this page , \vit h copies of all s i te managemen t 
personnel and others contacted by phone. 

G. 2 I<EGULA'l'OHY l\G!·:NC I ES ENV UWNMF:N'l'AL l NC I DEN'!' HEPOH'l'INC --- .. _._,._ ---··--- --
Reporti ng ol ~nvironmcntal incidents Lo regulatory agencies wil l be done by 
the Gcn~ral !"tanager , J i1n Ec1ton , work i ng closely wi th the Corporate GelleL·aJ 
!'lalldSJer , Fre d Wynn (Tel . 617 - 843 -2829), Massa c husetts . In his absence , 
t.lle M<.~nag er· of Operclt.iottS , Hay l3a llbidgc or h ·i. s des ignated r epresentdtive 
will assume responsibility. 

Hoth S t ate and Fede~a l law requires p r ompt reporting of oi l and other p o llu­
llllCJ ma tarials spi.I J s . 

For advi:;; inq l'luin() nepartfllent ot Enviro nment.<1l Prote<.:t :ion ca J J : 
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7 . 0 SPlLL REPORTING 

Upon observing ANY type of discharge of any matedals at the South Portland 
site our damage to adjacent property, the following standard operating 
procedure must be followed to insure prompt evaluation and control of the 
incident . 

a . Person discovering spillage will initiate emergency procedures ( sec 
Sections 6 , 10 , 11 , 1 2 , 13 for detailed t!1t".ergency procedures) - stop 
flow:::. ... :.u~.., , o::c.u.J.i:iy [eu~.I.U.lc , <;uULJull uL ~VdCUdLe personnel, plug all 
drains in the vicinity and immediately report to his/her Supervisor . 

(1) Exact material being discharged. 

(2) LocctLion and pos sible flow of materia l. 

( 3) Time observcttion was made . 

The person dLscovering the spill will remain avajJable until released by 
the Supervisor . 

1>. 'Phe Supervisor will i111mcdlately report above inform<~tion Lo the 
following: 

Safely Supt)rv J.sor Chir!3 ,Joyce (olricc) 799-0850 
(home) 774-9069 

Manager ol Operations - Ray Babbidge (of rice) 799-0850 
(home) 829-3253 

Generctl Manager - Jim Eaton (oft ice) 799-0850 
(home) 832 - 4 538 

'L'he Generul McJndger will be responsible for all other internal and 
agency reporting . He will report dl J aspects of the spill incident 
f.irst to: 

Corporate General Manager - Fred Wynn (office) 617-843-2829 

c . After the injtiul r eport , the Reporting Supervisor mu~t make an injtial 
) nventigation <llld preliminary andl ysis of the fo.lluwing: 

(1) Where exactly is it now . 

(2) EstimaLc apparen t dangers- personnel. facilities . 

(3) Esti mdLe nature of material and/or its use in case spccif~c 
substance unknown. Do not wast e L~ne for detailed analysis here. 

(4) Determine sources where immediately feasible - a quick look . 

(5) lmplomcnl procedures in SPCC Plan Section 6 and ~s appropriate to 
the pldnt site area of the spill . 
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personnel and others contacted by 

1 . 2 REGULATORY AGENCIES OIL SPILL REPONTING 

ReporLing of oil spill incidents to regulatory agencies will be done by the 
c;enct al Mdnager. .Jim Eaton. working close! y with Lhc Corporate General 
Manu rJec. Fred Wynn ( 617 - 843- 2829) , Massachusett s . ln his absence, the M.;mager 
o l Operations, Ray ilahbidge , or his designated representative will assume 
z·e,\;ponsihility . 

Both St<.~te and Federal law requires prompt reporting of oil and other pol­
Jut.Jnq materiu .l s s p i lls . 

~ur ddvising Maine Department of Environmental Protectio n , call: 

1 - 800- 482- 0777 (Portland & Augusta , Maine) 
773-6941 ( 2 4 - hour Portland, Maine) 

1'o advise the Un ited States Environmental Portection Agency call: 

1- 800- 4 24-8802 (U.S . E . P . A. Wash ington , DC) 

All numbers are twenty-four hour/day, seven day/week. 

Stmilar information wil l be requested by both parties . The most likely infor­
IRdllOn wj l l be : 

<.1 . Ndme ol report ing party and a telephone number. 

b. Locatio n and company . 

c . Wdterway allected and river n•iJe (if a ppropriate otherwise nearest lake , 
stream , river, or harbor). 

d . Oe~;criptjon of the i ncident, time , umount of and type of spill . 

' ' · Potential to pollute groundwater and/or drinking water supplies and/or 
~;urlcl<.:e waters . 

I. DallyE:lr to p(o)Op]e , property and na1.Utc.l.l reso uJ:c.;cs . 

l·'o 1 1nost s.i tuabons the D.E . P . regional office in Portland should be advised 
dG they will be following up the incident . The initial D. E . P . notificatiori 
wl ll b~ relayed back to their regional office at Portland for investigation . 
Pri or contdct with the local offices would be helpful to all concerned . 

The U. S . E.P.A. notification will bP relayed back t o their regional office in 
I:Soston. Con i irming phone calls can be expected back from both agencies. Some­
o n e should be dVclllcible at the phone number suppl icd the agencies in the 
in1tiaJ spill reporting message . The fol l ow- up calls will request a more de­
tdl led descript.lOII of the incident, c lean-up plans, local conditions, etc. 

7 - 4 



'1'0 : J i m Eel ton , So u Lh Por Lldnd 

Dat.e of Report: --- - - - --
lJd.La ot fn<.: .idcnt: 

Whd t Happened: _ _ _ _ _ _ _ _ _ _ _ 

ENVIRONMENTAL INCIDENT/ 
EMERGENCY 

---------------------------------------------------------

------- ----------------------------------------------------------
---·-- .. ----··-·--· ------------------- -·-------------------

·-------·--------·--·--------·----· 
Wt.n Wa:.; Not 1 f i nd : 

Compuny: 

l<cg u 1 a Lo r y Agenc y :------- - - --- - - - - - - - ---- --------- -----

AcLton 'l'dk<.!n : 

·--------------

c c : .J ane 13bbl>j <1ge , 01 t. 1cu Mdlldgel. 

I<Cly Ua l>bidge , Mo nuger o f Operations 
Chris Joyce , Sd[ el y Superv iso r 

Heported 13y: ----·-------------
Locdtipn: __________ _ 



j 
9. 0 1 NVEN'l'OHY CON'i'ROL 

ln <:JCileral , invcnLory control is implemented through Office Manager , Jane 
Babbi.dge , and the General Ma nager , Jim Eaton . Records are maintained of •a l l 
huzardous waste pickups , deU veries, and transhipments . The Gencr<.~l Manuger 
receive~ regular manifests and other reports as a means of managing a secon­
dary aspecl or Jet Line's business, that of shipping hazardous waste to prop­
erly licensed disposal sites . In each case , loss of material will be detected 
at this leve l if , [or some unknown reason , it goes undetected or unreported by 
Operations Personnel. tt ' is worth emphasizing here that. economics is a very 
slgr1ificant factor in materia l s control and management . Spilled material 
t:ilW<lYS represents an econom i c loss and may only potentially cause environmen­
L.ll consequences. As a business i n a ve ry competitive market , spills wi ll be 
<lvojdud as d rn,lttcr of cost consciousness as well as e nvj ronrnental responsibi -
1 Hy . 

ll •• 
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10.0 lNV C:N'l 'OHY C:ON'I'l<OL 

In yoane ra l , HWCntory control is in1pJcmented t hrough O[fice Mc1nager, Jane 
Bc.~bl>idge , unu ttw (;cne t tl l Md tl d~Jcr , Jim l':c.~Lon . Hccords uJO mdintai ned o( c.1l L 
o il pickups , dellveric~ c.~nd transshipments. The General Manager receive~ 
regular ojl handling reports as a means oi managing a primary a spect o( Jet 
Lsne ' s bu~iness , lhat ol recycling waste and spilled oil . [n each cdse , loss 
o 1 tndlerial will be detected at thjs level if. for some unknown reason, it 
\) Oes undetected OL unreported by operations perosnnel . lt is worth 
empltaslzing he r e Ll1nl. economics is t1 very signif .icant (,lc t or in materia.ls 
COilltol and management . Spi l led material c.~lways rcprcsenLs an economic loss 
and 111ay o nly potentially cctu~ e envi.ronmental consequences . As a business in a 
very c:ornpetit· ivc llt.lrket, spills w.i lJ be <1voidcd as a matter oi cost 
con~ciousHe~s ds wel l as e nv i ronmental respons i bi l ity. 
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G. REGULATORY AND LEGAL CONSIDE~ri NS 

1. Important Spill Preventio~ R ulations 
2. Important Oil Spill Laws ana Regulations 
3. l<.oles 
4. Practical Advice 
5. Documenting/Samp ling 

ll. COiiTINGENCY PLA.~S 

1. Type of information 
2. Organization for I mp lementation of the Plan 
3. Activation 
4. Practical Advice 

DIU VER TRAINING COURSE OUTLINE 

The emphasis of Jet Line training is related to transportation issues because 
these are the issues most dramatically affecting the mainstay of the company's 
business . The program is as follows: 

A. Classroom Instruction and On The Job Training: 

1. The General Manager of Jet Line in Maine has at tended several 
hazardous waste training programs and acts as the person responsible 
for maintaining compliance for the company in the areas of planning 
and training. 

Jet Line holds (1) monthly meeting for all drivers. The purpose of 
this meeting is to provide updates about applicable rules and 
regualtions pertaini ng to the conveyance of hazardous wastes. 

When a driver firs t comes to work at Jet Line he is required to 
attend a f ormal short course on OOT and EPA rules offered by a 
number of competent consulting/teaching firms. Of course if the 
driver already has completed one of these seminars he does not have 
to attend. 

Also, Jet Line takes advantage of ecery opportunity in real world 
situati ons (on the job) to pass information to as many people as 
possible whenever there is a chance to learn something. 

2. The company supplies the drivers with releva~t technical information 
about the materials that they shall be carrying prior to the job. 
Copies of emergency guides from the l~zardous Materials 1980 
Emergency Response Guidebook DOT P5800.2 are provided to every 
driver on every trip so that in the event of an emergency the 
technical information on safety procedures is readily available. 

Each licenses conveyance is driven by a licensed driver only. 

A copy of a drivers manual is a t tached to this section as it contains 
all the instructions and telephone contacts etc. that are required t~ 
be liste d here. 

V-10 



3. Drivers are made aware of the procedures to be taken should an 
accident occur to protect t heir own safet y. Aside from that drivers 
are not instructed in r emedial actions . Drivers are aware of the 
State and Federal reporting requirements. 

li. Preparedness and Prevention : 

1. All vehicles transporting hazardous wastes a r e equipped with company 
owned 2-way radios and/or citizens band radios. 

2 . Each vehicle carries a portable co2 or dry chemical fire extinguisher 
located in the cab. 

3. Jet Line has a copy of its operating plan on file with the South 
Por tland Fire Depar tment (copy attached). 

C. Contingency Plan and Emergency Procedures : 

See Drivers Manual in Planning and Training Section. 
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In the event of a spill the driver shall do the following : 

l. If a phone is readily available the driver shall: 

a . notify local officials 
b. notify c ompany office 
c . notify state and federal government 

and supply them with the following information: 

a. name and phone number of reporter 
b . location of incident 
c. time and type o f incident 
d. n ame and quantity of materials involved 
e. any injuries 
f. possible haza r ds to population or environment 

2. If a phone is not readily available the driver should stop a passing 
motorist and instruct him to immediately notify local officials of 
the situation and have them respond to the s ite. 

3. He must then ascertain what effect the spillage will immediately 
have to human health and the environment. 

4 . If there is any i mmediate action that can be taken to prevent 
environmental damage he shall try to the best of his ability to 
prevent it. 

5 . If in his Cilpinion the area should be evacuated he should notify 
local officials on their arrival. 

6 . The drive r shall assist local officials in any way possible until 
the emergency is over. 

7. The drive r must submit to the Regional Administrator of the US EPA 
within 15 days of the incident a written accident r e port . 

C:Ml: l<.GE~KY PHONE NUMHERS 

Call the NEAREST Jet Line Office 

1. 207-799-0850 - 24 hour South Portland , Maine 

2 . 603-749-5735 - 24 hour Lee, ~ew Hampshire 

3. 617-843-2829 - 24 hour Stough ton, Massachusetts 

4. Key Pe r sonnel 
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Jim Eaton 
l:{ay Babbi dge 
Brian Phinney 

207- 832-4538 
207- 829-3253 
207- 929-4701 

b. Lee, New Hampsnire 

Justin Locke 603- 332-5743 
David Gervais 603-692- 5528 

c. Stoughton, Mass achusetts 

Gerry Nayo 
Doug Parsons 

617-587-9107 
617- 580-0523 

Federal Reporting Number 1-800-424-8802 
EPA - kegion I 1-617-223-7265 

or 1- 617-861-6700 
State of HJ:: 1-800-482-0777 
~ tate o f Nil 1-603-2 71-3503 

1-603- 271-3636 
State of NA 1- 617-72 7-6373 

1-617- 566-4500 
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The driver shall ensure !that a completed, signed, manifest is provided by the 
client prior to loading the rna terials. 

The driver shall exercise caution when loading the mate rials. The driver 
shall be responsible to see that the transfer hose and fittings are in good 
condition and compatible with the materials being handled. 

If at any time the driver suspects that the material is behaving in a manner 
other than what he was told to expect from his Material Safety Data Sheets and 
project planning session, he should cease transferring immediately and not 
resume again until he is assured that everything is correct. 

Appropriate safety gear shall be on hand in the Jet Line vechicle prior to 
handling or transport of any bulk liquids. 

COWriNGENCY PLAN 

ALL spills of hazardous materials and/or waste must be reported to the state 
and federal governml.!nt regardless of the volume involved. 

in all cases, the driver involved should report any accidents or spills to Jet 
Line headquarters in South Portland. 

As transportation of these hazardous materials and waste s often involve 
crossing state lines there are several spill reporting numbers that must be 
available to the driver. These are: 

F~deral 1- 800-424-8802 
EPA - Region I 1-617-223-7265 

or 1-617-86.1-6700 
State of HE 1-800-482- 0777 
State of NH 1-603- 271-3503 (days) 

1- 603-271-3636 (nights & holidays) 
State of MA 1-617-727-6373 (days) 

1-617- 566- 4500 (nights & holidays) 

Jet Line .Key Personnel with training in hazardous wastes: 

~a me Title Home Phone ---
Jim Eaton Generar Manage r 832-4538 

Ray ilabbidge t-tanager of Oper . 829-3253 

ilrian Phinney Oper . Superv:tsor 929-4701 

Chris Joyce Safety Super 774- 9069 
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